ИНТЕГРИРОВАННЫЕ ПОКАЗАТЕЛИ КАЧЕСТВА ПАССАЖИРСКИХ ПЕРЕВОЗОК И ВАРИАНТЫ ИХ ОЦЕНКИ by Бахвалов Сергей Юрьевич et al.
????331.45
?????????????????????????? ???????????????????????????????? ?? ???????? ???
??????????????????? ????????????????????????????????????
??????????
???????????????? ?????????? ???????? ????????????
????????? ? ????????? ?? ?????
?????????????????? ????????? ?????????????? ?????????????????????? ?????? ???
?????? ?? ??????????? ?????????? ???? ??????????? ???????????? ????? ?? ?????????????? ??
??????? ????????????? ????????? ???????? ?????????????? ??????????? ??????? ?????????




????????? ??????? ????????????? ??????????????? ?????????? ????????? ??????????
???????????????????????????????????????
INTEGRATED INDICATORS OF QUALITY OF PASSENGER TRANSPORTATION, AS 
WELL AS OPTIONS OF THEIR EVALUATION
Abstract. Each passenger public urban transport would like to ride in a comfortable 
environment, he needs to feel safe, and every transport company is obliged to provide passengers 
with these conditions. Many companies would like to see their own expenses decreased during 
transportation and passenger service. Specifically in the solution of this problem, the secret of 
desires of one and progress of others is covered. In the present article deals with integrated 
indicators of quality of passenger transportation, as well as options of their evaluation.
Keywords: public transport, passenger, quality criteria, quality of service, quality control.
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